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Unit 



Vocabulary/ Hotel • 

Listen and repeat. 

book vacancy receptionist 

check in check out amenities 

baggage bed and breakfast (B & B) hostel= inn 

motel maid bellhop 

check-in desk = reception 
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Conversation/ Making Reservations 
• 

Listen to the conversation between the receptionist and Pejman. What is Pejman doing? 

Receptionist: Good morning. Welcome to the Grand Woodward Hotel. 

Pejman: Hi. I want to book a room for September 24th. Do you have any vacancies? 

Receptionist: How long are you staying? 

Pejman: I'm staying for two nights. 

Receptionist: How many people is the reservation for? 

Pejman: There are two of us. 

Receptionist: And do you need a room with twin beds or a double bed? 

Pejman: A double bed, please. 

Receptionist: OK ... what name is the reservation under? 

Pejman: Pejman Haghighi. 

Receptionist: How do you spell your last name? 

Pejman: Sure. H-A-G-H-I-G-H-1. 

Receptionist: Alright, Mr. Haghighi, your reservation is for the twenty-fourth of 

September for a room with a double bed. Check-in is at 2 o'clock. 

If you have any other questions, please call us. 

Pejman: Great, thank you so much. 

Receptionist: My pleasure. Have a nice day. 

Grammar/ Present Continuous/ Progressiv; 

• Structure: 

Affirmative 
subject to be base form + ing the rest of the sentence 
She is talking to her teacher now. 

Negative 

subject to be+ not base form + ing the rest of the sentence 

We are not (aren't) reading a novel at the moment. 

Interrogative 

to be subject base form + ing the rest of the sentence 

Are they playing soccer right now? 

2A 
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• ____ USE_l: _Now _..: 

Past Present Future 

Use the Present Continuous to express the idea that something is happening now. 

• They are watching television now . 

• X 
Past Present Future 

Sometimes, speakers use the Present Continuous to indicate that something will happen in the 

near future. 

• He is visiting his parents next weekend. 

0 Put the words in the correct order to make sentences. 

1. playing/ tonight/ am / I / soccer I with / my/ friends. 

2. he/ homework/ is/ his/ finish/ trying/ to. 

3. studying / what I you /are/ Nasrin? 

4. what I days/ you/ brothers/ and /your/ doing/ these/ are? 

5. at I the/ Sally/ a/ is/ watching/ new/ movie/ movie theater. 

6. project/ what I they/ month /this/ are/ working/ on? 

• Unit Two Hotels and Traveling 



Vocabulary / Hotel Services· 
Listen and match. 

1. room service 

2. laundry service 

3. gift shop 

4. shoeshine service 

5. internet service 

6.sauna 

7. airport shuttle 

8. fitness center 

9. pool 

I I 

'------------------------------------------------------------------------' 
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Conversation/ Checking in · 

Pejman is now in the hotel. Listen to him talk to the receptionist. 

Receptionist: Good afternoon. Welcome to the Grand Woodward Hotel. How may I help you? 

Pejman: I have a reservation for today. It's under the name of Haghighi. 

Receptionist: Can you please spell that for me, sir? 

Pejman: Sure. H-A-G-H-I-G-H-1. 

Receptionist: Yes, Mr. Haghighi, a double room for two nights. It's five hundred and 

ninety dollars a night. 

Pejman: Whoa! That's too expensive! 

Receptionist: Yes, sir. We are a five star hotel after all. 

Pejman: Well, fine. I'm here on business, so the company is paying for it. 

What's included anyway? 

Receptionist: Free breakfast every morning, airport shuttle service, internet service, 

laundry service and sauna. 

Pejman: Hmm. OK, so what room am I in? 

Receptionist: Room 487. Here is your key. To get to your room, take the elevator 

on the right up to the fourth floor. Turn left once you exit the elevator 

and your room is on the left. A bellhop will bring your bags up shortly. 

Pejman: Great. Thanks. 

Listening 
Listen to the conversations. Are the sentences True or False? 

: Conversation 1 __ : 

1. He doesn't know where he wants to go . ......... . 

2. He likes cold climate . .. .. . .. . . . 

3. He wants to spend one hundred dollars every day . ......... . 

• Unit Two Hotels and Traveling 
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: Conversation 2 _: 

1. She knows where she wants to go . ......... . 

2. She is sure about traveling to Iran . .. .. . .... . 

3. She wants to spend 200 dollars on this trip . ......... . 

: Conversation_ 3 _: 

1. She is in India now . .... . .... . 

2. She is going to Tehran on Monday . ......... . 

3. She wants to stay in India for about a month . ......... . 

Speaking 

Role-play conversations with your classmates for these situations: 

1. Reserving a room 

2. Checking in 

• 



Conversation/ 
• 

Checking Out 

Listen to Pejman talk to the receptionist again. What does he want to do? 

Pejman: I need to get to the airport. I have a flight that leaves in about two hours, so what 

is the quickest way to get there? 

Receptionist: You can use our hotel's free airport shuttle service. 

Pejman: That sounds great, but can I get to the airport on time? 

Receptionist: Sure. The next shuttle leaves in 15 minutes, and it takes approximately 25 minutes 

to get to the airport. 

Pejman: Fantastic. How much do I owe you? 

Receptionist: Let's see. It comes to $1770. How would you like to pay for that? 

Pejman: By my credit card. My card's number's 9802. I also need a receipt so I can give 

it to the manager of my company. 

Receptionist: Absolutely. Here we are, sir. If you like you can leave your bags with the hotel's 

porter and after the arrival of the shuttle he can load them onto it. 

Pejman: That would be great. Thanks. By the way, your hotel's services are perfect. 

Receptionist: That's good to hear. Thank you again for staying at The Grand Woodward Hotel. 

• Unit Two Hotels and Traveling 



Language Functions 
Listen and practice the expressions. 

Reserving 
a room 

Checking 
into a hotel 

Checking out 
of a hotel 

• How may I help you? 
• Would you like a single room, 
or a double room? 

• What name is the 
reservation under? 

• How long will you be staying? 
• May I see your ID please? 

• How would you like to pay? 
• What room were you in? 

Grammar/ Possessive 's and of· 

Possessive 

2C 

• I'd like to book / make a reservation 
for a (single/ double/ twin) room for 
two nights, please. 

• How much is a single room / a 
double room/ a suite? 
• Do you have any vacancies? 

• I have a reservation under (the 
name of) Smith . 

• How do we get to our room from 
here? 

• We're checking out of room 401 . 
• Here is the key to my room. 
• I'd like to pay in cash/ by credit card . 

A When we want to show that something belongs to somebody, we usually add an 

apostrophe + s ('s) to a singular noun and an apostrophe(') to a plural noun, for example: 

• the boy's ball (one boy) 

• the boys' ball (two or more boys) 

• Sue and Mary's parents 

Irregular Plurals 

Some nouns have irregular plural forms without s (man - men). 

To show possession, we usually add 's to the plural form of these 

nouns: 
• • plural noun 

my child 's dog my children's dog 
the man's work the men's work 
the mouse's cage the mice's cage 
a person's clothes people's clothes 

• 



Possessive with of 

B When we want to show that something belongs to something, we usually use "of'. For 

example: 

• the door of the car 
• the leg of the table. 

C Write the correct form of the possessives in the blanks. 

1. The ................................. room is upstairs. (children) 

2 . ................................. sister is twelve years old. (John) 

3. The roof .. .. . .. . ..... . ..... . ...... . ...... is leaking. (the house) 

4 . ................................. shoes are on the second floor. (men) 

5. The gate ................................. is broken. (the castle) 

6 . ................................. CD player is new. (Charles) 

7. The tires ................................. are flat. (the truck) 

8. My ....... . ..... . .. . .. . .. . ... . .. . ... car was not expensive. (parents) 

Intonation 
Rising intonation 

A Rising intonation describes how the voice rises at the end of a sentence. Rising intonation 
is common in yes/no questions with verb to be. Listen and practice. 

• I hear the Health Centre is expanding. So, is that the new doctor l1? 

• Are you thirsty l1? 

B Practice saying the following sentences with correct intonation. Then listen and check. 

• Is your English teacher from Australia? 

• Are your parents originally from Iran? 

• Is the boy standing over there your son? 

• Unit Two Hotels and Traveling 
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Reading 
Read the details of these fictional hotels and then answer the questions. 

The Dove Hotel <···· ····· ·· ····· ······· ··· ·· ············ ···· ·· ····· ····· ·· ····· ······· ················· ···· ·· ····· ····· ·· ····· ······· ················· ···· ·· ····· ····· ·· ····· ······· ········· ·· ······ -..., 

Today's traveler expects the highest standards of quality and comfort. At the Dove Hotel 

you are unlikely to be disappointed. Our hotel is located close to 5 subway stations and a lot 

of local bus stops. The Heathrow Express provides direct access to Heathrow in 15 minutes 

from Paddington Station. 

Sunset Hotel 

Located in a very popular place for shopping and entertainment. The hotel is open 24 

hours a day and all rooms have facilities you need plus color TV. The hotel is across from 

Whitley's indoor shopping center in Queensway, and only a few minutes from Kensington 

gardens. 

The Park Hotel 

The Park Hotel is the perfect location for groups and individuals traveling to London on a 

low budget. It's also a very good place for kids with its big playground. 

Queen's Hotel 

Queen's Hotel is a small friendly hotel in the Kensington area. The hotel is located close 

to the Earl's Court Exhibition Halls 1 and 2 and the Olympia Exhibition Halls. We are easy 

to reach from Heathrow Airport and only a few stops on the subway to central London 

attractions. 

The George Hotel 

The George Hotel has 35 rooms all with central heating, color TV, and tea and coffee 

making facilities. This hotel has clean comfortable rooms and many satisfied customers. 

The big English breakfast keeps you going until dinnertime! 

Townhouse Hotel 

A small friendly Bed and Breakfast Hotel in the heart of London. Close to Baker Street, 

Madame Tussaud's, Regents Park and other attractions. There's a choice between rooms 

with private bathroom and basic rooms with shared bathroom . 
. .. .. ..... ..... .. ...... ..... .. ............. ..... ..... ........ ..... .. .......... ... ..... ..... ........ ..... .. ............. ..... ..... ........ ..... .. ............. ..... ..... ........ ..... .. ............. ..... .. .. ......... ..... .. ........ 
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Choose the correct answers. 

1. Which hotel serves large portions of food? 

a) Townhouse Hotel b) The George Hotel c) The Park Hotel 

2. Which hotel is in the center of London? 

a) Townhouse Hotel b) The George Hotel c) Queen's Hotel 

3. Which hotel is good for shopping in a rainy day? 

a) The Park Hotel b) Sunset Hotel c) The Dove Hotel 

4. Which hotel is well located for someone attending an exhibition? 

a) Townhouse Hotel b) The Park Hotel c) Queen's Hotel 

5. Which hotel has the highest standards of quality? 

a) The Park Hotel b) Sunset Hotel c) The Dove Hotel 

6. Which hotel is good for those who are traveling on a low budget? 

a) Townhouse Hotel b) The George Hotel c) The Park Hotel 

Writing 
Make an imaginary plan for your next vacation. Use the information below. 
,------------------------, , 

' I \ 

Destination: Egypt 

Date: May 21 

Duration: 4 days 

Companion: Your friends 

Budget: $15000 
\ I 

' 
, , ________________________ , 

• Unit Two Hotels and Traveling 



Listening 
Listen to the conversations and answer the questions. 

Q Conversation 1 

1. He is going to ........................ . 

2. He has ............. bag(s) with him. 

3. His gate number is .. .. . .. . .. . ...... and his seat number 

is ............. . 

4. The flight leaves at ................... . 
\ 

''-----------------------------------------------------------------~ 

Q Conversation 2 

1. He is going to ................... . 

2. He is going to stay there for ................... . 

3. He takes off his ............... out of his ........................ . 

4. He should take off his hat, .. .. . .. . .. . .. . ..... and .... . ..... . ..... . ... . 

''------------------------------------------------------------~ 

Speaking 

Role-play a conversation between a receptionist and a customer. 

You: Hello, is this the Parkland Hotel? 

Receptionist: Yes, I am Hans. How may I help you? 

You: .. .. . .. . .. . ..... . ..... . ..... . .. . .. . .. . .. . .. . ..... . ..... . ..... . .. . . . 

Receptionist: For how many people? 

You: .................................................................. . 

Receptionist: Okay Sir. What's your complete name, please? 

You: .................................................................. . 

Receptionist: That would be $120 per night. 

You: .. .. . .. . .. . ..... . ..... . ..... . .. . .. . .. . .. . .. . ..... . ..... . ..... . .. . . . 

Receptionist: Sure, may I know your cell phone number? 

You: .................................................................. . 

Receptionist: Thank you. How would you like to pay? 

You: .................................................................. . 

Receptionist: Okay. Thank you very much. 

2D 
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Practical English 

Search the net and find information about the most amazing hotels in the world and 

tell your class about them. Where are they located? How many rooms do they have? 

How much do they cost? What services do they off er? 

,-------------- The Most Amazing Hotels in the World ------------------, 

Underwater Hotel Ice Hotel 

Montana Magica Lodge Hotel Plane 

Hotel Giraffe Cappadocia Cave Suites 

'------------------------------------------------------------------------------' 

• Unit Two Hotels and Traveling 
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Vocabulary/ Holidays and Observances in Iran · 

Listen and repeat. 

1. Islamic Revolution Day 

3. Oil Nationalization Day 

5. Islamic Republic Day 

7. Prophet Muhammad's (PBUH) birthday 

9. Eid al Adha / Sacrifice Feast 

11 . Eid-al-Fitr 

2. Martyrdom of Imam Ali (A.S.) 

4. Norooz (Persian New Year) 

6. Nature Day 

8. Revolt of Khordad 15 

10. Commemoration of Hafiz 

12. The 15th of Sha'ban (the birthday of Muhammad al-Mahdi, the Twelfth Imam) 

• Unit Three Holidays and Observances 

Celebrating the Birth 
of Our Kind Father, 

Imam Mahdi (ATF) 


